Improving
palliative care for
older people

|
relatiol,

wl nl EWY | atth S Y ”:_

vl f N ) ¢ oA
rgwa‘” ( mmmlwmﬂ‘ ”'; n_n)c{J' s PR
= / _\,wmm ym _; | p ‘, g
("'wqyﬂ‘ 5 A, (0 &)
mg () w =2 \ £ =
o s (|
—A VUJ Y | umﬁﬁw
“| : " "f |‘“ cm;vyw P""";‘g 6AK€R
Y | Mm,, /mwdylmlt (%)

54

Ik SINGLE POINT OF Pc

vieval minute by WWW. newpossibilities . co.ok  @AnnaGeyer_np

e ENGAGEMENT
|
ou“"i;w:“m - &) @{” O\ AQGET
et [ epucatio "§L"p:‘;m‘$’2u‘,fm$d$ﬂ> g
e in treir) ices
o famn, | CEEE) "”"""c" 5

2 Iuomnunuseo
\
@ 2 undmm,m

CIviL RESPONSIBILITY "%

olde peop! ple
zmrly e

ogig Jovrney

-l’l- ! i 7.
BOTTOM VP Sdil

APPROACH |\

Relationships and connectivity -How we
join up services and include the “right”

people

Engagement... that is meaningful for people

What matters to me... drives our service
delivery and outcomes
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