
S t u d y  c o m p l e t i o n ,  i m p a c t  a n d  i n f l u e n c e

Relationships and connectivity -How we 
join up services and include the “right” 
people 

Engagement… that is meaningful for people

What matters to me… drives our service 
delivery and outcomes

Improving 
palliative care for 

older people




